
 
WME Trend Tool Installation & Usage 
 
Requirements: 
* Windows XP Professional 2/ Service Pack 3. 

* Java Run Time Environment (JRE) or the Java Development Kit (JDK) 6 

* Trend Log Files pulled via USB from chiller unit. 

 

Notes: 
* For instructions regarding trend data download data from the chiller, refer to Appendix A.     

      * Included in WMETrendTool.zip is a Java setup program (JAVA-JRE6-SETUP.exe) that 

you can run to install Java if needed. To determine if you need Java, double click “run.bat” (Step 

2 in the Usage section below) and see if the application will start. If the screen flashes and 

nothing comes up, most likely you will need to run the Java installer included with the software. 

 

 

     Usage: 
1. Unzip WMETrendTool.zip into a folder on your desktop. 

      

 
 

2. Double click the “run.bat” file located in the folder that was unzipped to 

your desktop. This will launch the WME Trend Tool. 

 



3. Select a source folder. This folder contains the trend log files that were 

downloaded from your chiller. Click the “Browse” button and browse into 

the folder containing the trend logs and click “Open”. 

 

             
 

 

 

4. Select a log from the Date/Time box above Source Folder:. 

        
 

5. Select a destination file. This file is the excel file that will be created 

containing trend data from the trend logs downloaded from your chiller. 

Click the “Browse” button, browse to a folder, type in a filename (with an 

extension of “.xls”, e.g.  myexcel_file.xls) of your choice and click “Open”. 

        
 

 

 

 

 

 

6. Check the boxes for the data you wish to export. Normally you would check 

the Unit controller and Compressor 1 Controller.  

        
 

7. Select 5s or higher from the “Extract every” drop down box. This is the time 

resolution which will control how much data and how large your excel file 

will be. 

              
 

8. Click the Parse Button. 



        
 

9. On your computer browse to your “Destination File” folder and open up the 

exported Excel file. You Excel file should look similar to the picture below…. 

 

 
 

 

 

 

 

 

                         Picture of WME Trend Tool. 



 
 

 
 

Appendix A 
 
Trend data download. 
  

Depending on the number of compressors and the chiller duty cycle, 15-30 
days of history data can be downloaded from the controller. To download 
history data from the chiller:  
  

1) Install a USB memory stick into an open USB slot on the chiller 
controller.  These slots are are located on the top and bottom of the metal 
bracket holding the main chiller controller.  Do not remove the main 
memory stick located behind the metal bracket.  A minimum of 2 MB per 
day should be available on the USB memory stick for data. 



  

 

2) Navigate to the ALARM screen 

  

 
 
 
 
 
 
 
 

3) Highlight a day on the calendar  



  

 

4) Press download button.  The controller will display a notification of 
"download complete" at the end. 

 
  

Troubleshooting: 
  

1)  "Error mounting the USB drive".    Action: Remove and reinstall USB 
memory stick and repeat.  If problem persists,  try a different USB memory 
stick.   Name brand memory sticks are recommended. (SanDisk and 
Kingston are name brand memory sticks) 
  

2) No data appears on the disk after download.   Cause: no data available 
for that day. 
  

Data analysis:  The chiller data is in binary format and must be compiled 
into spreadsheet format with a separate program.   Download "WME Trend 
Tool" from McQuay.com for installation and operation instructions.  

 


