Protect your HVAC investment with a
Daikin Maintenance Plan
A suite of options, customizable to you and your building
Whether your new chiller or entire HVAC system is pending installation or you
are looking to reap the most energy savings from your existing HVAC system,
we have a Daikin maintenance agreement for you. All plans are serviced by
factory-trained technicians, working with your on-site staff to optimize and
enhance the value and life of your building’s most expensive asset.
First-year Maintenance
Perfect for newly installed chillers/systems
Protects your warranty and investment

Inspection Plan
Budget-friendly option for all HVAC equipment
Provides regular maintenance upkeep after the warranty has expired

Labor Maintenance
Face fewer unexpected repair payments
Highly trained Daikin technicians maximize energy efficiency

Comprehensive Maintenance
Ensures no additional, unexpected maintenance or repair expenses for covered services
Priority service from the most knowledge team
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Comprehensive
Maintenance
Plan
Rest assured your building is at peak performance
Let us handle the complexity of your system so that together
we can more effectively and efficiently maintain your building’s
peak performance. Experts in our field, our factory-trained
technicians bring their expertise to your building, resulting in
faster resolution to any of your HVAC concerns. Our team helps
you control the cost of your HVAC system while saving you time
and money to manage your business.

Maximizing energy efficiency, for you and your building
Our technicians will save you time and money, ensuring your
building is always running at its peak efficiency. From annual
condenser cleaning (as selected) to software upgrades, your
system will reach its maximum energy efficiency.

Eliminate unexpected expenditures
Surprises are never welcome, particularly to the bottom
line. When you sign a comprehensive maintenance plan
with Daikin Building Solutions, you can feel confident that
our team will help you achieve the best value from your
equipment. Our agreement eliminates uncertainty by covering
both preventative and problem-solving maintenance for
covered equipment/services.

OEM expertise on your schedule, specifically for you
No two customers are alike. We tailor each agreement
to meet your specific needs and goals in maintaining the
highest performing HVAC system for your building. Feel
confident that our technicians are available 24 hours/day,
7 days/week to minimize downtime and keep your building
up and running.

Is this the plan for you?
You seek certainty, knowing your HVAC system will be taken
care of with no additional, unexpected expense.
You prioritize your building’s efficiency and performance
You want priority service from the most knowledgeable team.

©2018 Daikin Applied • 800-432-1342 • www.DaikinApplied.com

ASP 31-458 (10/18)

Full access to the most
complete and seamless
service for your most
expensive building asset:
All labor, parts, materials
and refrigerants included
for covered services you
select
24-hour priority service
Regularly scheduled
maintenance and
inspection services
One plan to eliminate
budget surprises
Gain unprecedented visibility into
your HVAC equipment. With the
addition of Daikin’s award-winning
Intelligent Equipment®, Daikin System
Service Professionals are able to help
you proactively maintain
your equipment and
boost the efficiency of
your HVAC system.

Maintenance Agreement Matrix
First-year
Maintenance

Inspection and
Maintenance Plan

Labor
Maintenance

Comprehensive
Maintenance

Regularly Scheduled
Maintenance

X

X

X

X

Seasonal startup and
shutdown

X

X

X

X

On-site
System Evaluation

X

X

X

X

Operational
Instruction

X

X

X

X

Technical
Support

X

X

X

X

Preferred
Service

X

X

X

X

24-hour service
availability

Optional

Optional

X

X

Annual cleaning
of condensers

Optional

Optional

X

X

X

X

Repair Labor
Costs Included
Parts, Materials and
Refrigerants Included
Remote monitoring
and inspections

X

Optional

Optional

Optional

Optional

Daikin will work with you and your team to provide flexible service options that meet your specific needs.
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